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are no longer affiliated with the
- Florida Department of Health
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Flovida

HEALTH

Osceola County
However, we are great Partners!!!

With the common GOAL of helping to
mprove the overall health of our community



Who are we?

* Federally Qualified Health Center providing quality health care since
2004.

* Accredited Ambulatory Health Care Center since 2009. We earned the
prestigious Gold Seal of Approval as an accredited Ambulatory Health
Care Center, highest achievement for quality in the country, and the
Primary Care Medical Home certification by the Joint Commission.

* Our health care delivery system is based on the Primary Care Medical
Home (PCMH) model

* The PCMH care model puts patients at the forefront of care.
PCMHs build better relationships between people and their clinical
care teams. Research shows that they improve quality, the patient
experience and staff satisfaction, while reducing health care costs.



2018 National Patient Safety Goals

Ambulatory Care

Safety Goals Organizations Should Implemented

Improve the accuracy of Use of Two Patient Identifiers
patient identification.

Eliminating Transfusion Erors

Improve the safety of using Labeling Medications
medications.

Reducing Harm from Anticoagulation Therapy
Reconciling Medication Information

Reduce the rizk of health Meeting Hand Hygiene Guidelines
care-associated infectons

Preventing Surgical Site Infections

Universal Protocol Conducting a Pre-Procedure Verification Process
Marking the Procedure Site
Performing a Time-Out
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Our Characteristics

* 501(c)(3) Not-for-Profit Organization

* Federally Qualified Health Center

* We provide a comprehensive scope of primary care services

e Serves as a safety net for the uninsured and the underinsured

* Our services are provided to all patients regardless of ability to Pay

* We have a diverse team of health care professionals committed to
provide all patients with the best care in a cultural-sensitive environment

* 6 conveniently located Health Centers across Osceola County



Our Board of Directors g EI
ON
We have a Board of Directors: BO a“

* Governed by community volunteers
* 51% Board Members must be patients/users

* \We are currently recruiting patient/users members to serve on our Board.

* Eligible Board Members include: Patients, Parents or Grandparents of
Patients who are currently receiving health care services with us.

* Our board of directors needs community advocates like you to help us
fulfill out mission and vision while ensuring that OHCS remains in
compliance with the Health Resources and Services Administration (HRSA)
funding requirements.
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Our Services

* Primary Care

* Dental Services

* Maternity Care

* Pediatrics

* Women’s Health

* Optometry Services
* Behavioral Health

* Pharmacy

* Substance Abuse Counseling
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_, 407-943-8600



Insurances Accepted  icineheath  WellCare

Beyond Healthcare, A Better You

* Medicare PI" '
+ Medica estige
Medicaid Staywe” HEALTH CHOICE. lll%‘dg}s!ﬁé

e Commercial
* Hybrid (Medicaid & Commercial)
* ACA Marketplace (Obama Care)

* Also we have a Sliding Fee Discount Program for those
patients uninsured or under-insured. The eligibility is based
on income and family size.

* For an appointment, request eligibility for the discount program or
any question contact our call center at 407-943-8600.
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FOR TRUSTING US WITH YOU
HEALTH CARE NEEDS

Osceola Community
Health Services _




